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Your Question  

Article 00004 
Problem or Question:   
How To Install Net Report on a Production Server Without Installing Internet Explorer 6 
and how to remove the need for Internet Explorer 6 and Windows Installer 2.0? 

 

Quick Info  

Found In:    
Net Report Version 3.0 
Last Updated:    
Thursday July 1, 2004 
 
Product Information  
The Information in this article applies to: 
Product:  
Net Report 
 
*Version: 
3.0 
 
Device or Interface:  
N/A 
 

Symptoms   
Problem Type:  

 You want to install Net Report on a Production Server without having to 
upgrade to Internet Explorer 6. 

 By default, the installation procedure looks for Internet Explorer 6. 

 By default, the installation procedure needs Windows Installer 2.0. 

 
Replication Context: 
N/A 
Error Message: 
N/A 
 
 

Net Report Answer   
*Cause:  
N/A 
 
Resolution or Work Around: 
 
Editing the NetReport[Solution Name].msi file 
 

 Note: if you need to install ORCA, please refer to Article 00017: How To Download 
and Install ORCA. 
 
Steps 

1. Decide which Net Report solution you want to install. How?  
In the Net Report setup directory the solutions are listed as follows: 
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• all  directory: contains Net Report.msi: the complete Net Report 
Solution. 

• console directory: contains Net Report(Management Console).msi : only 
the Net Report Management Console. 

• engine directory: contains Net Report(Engine).msi for the Net Report 
Engine without the Web Portal. 

• portal directory: contains Net Report(Portal).msi for the Net Report 
Web Portal only.  

2. Launch Orca.exe to edit a Net Report[Solution Name].msi. 
3. Select the setup directory where Net Report has been installed. 
4. Select File> Open… 
5. Open the *.msi file at: 

c:\..\Master_NR[Version Number]\setup\ Net Report [Solution 
Name].msi.  
The NetReport[Solution Name).msi opens.  

6. Select the LaunchCondition table from the Left Tables Pane. Show Me!  
 

 
7. Right-click on the IE6FOUND Condition line. The context menu appears. 
8. Click Drop Row in the context menu to remove the IE6FOUND Condition line 

from the Condition pane. Show Me!  
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9. Click OK in the This will permanently remove 1 row from this database. Do 

you wish to continue? message. Show Me!  
 

    
The IE6FOUND line will be dropped. 
10. Select File>Save to save the changes you have made. 
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Editing the setup.ini file 
 
Steps 
1. Select Start> All Programs> Accessories> Notepad (or another text editor). 
2. Select File> Open… 
3. Open: 

c:\..\Master_NR[Version Number]\setup> Net Report [Solution Name]> 
setup.ini.  
The setup.ini file opens. 

4. Search for the entry: MsiVersion=2.0.2600.0 in the Startup section. Show Me!  
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5. Replace the entry with MsiVersion=1.10.1029.0. Show Me!  

 

 
6. Select File> Save. 
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Running setup.exe 
 
Steps 
1. Find: 

c:\..\Master_NR[Version Number]> setup> Net Report[Solution Name]> 
setup.exe. 

2. Double-click on setup.exe. The Net Report [Solution Name] InstallShield 
Wizard opens. The Malformed License Certificate message will appear. Show 
Me!  
 

 
 
3. Click Change… to locate the license.cert  at: 

c:\..\Master_NR[Version Number]> license.cert. Show Me!  
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4. Click Open. The Welcome to Net Report Configurator screen opens. Show 

Me!  
 

 
5. Proceed with the Installation. 

 
*Status:  
This procedure has been tested on Windows 2000 Server SP4 with IE 5.5 SP2. 
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*See Also:  

Net Report Knowledge Base Article 00017 How To Download and Install ORCA 
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