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Your Question

Article 00010
Problem or Question:
How to Get DataSet Web Server Working After Its First Install On Windows Server 20037

Quick Infon

Found In:

Net Report Version 3.0
Last Updated:
Thursday July 1, 2004

Product Information I

The Information in this article applies to:
Product:

DataSet Web Server

Version: ?
All Versions

[*Device or Interface]: ?
N/A

Symptoms 0

Problem Type:
# The Installation of the product proceeds well, however, when typing the DataSet
website address, the Home Page is not displayed.
# The Server sends an HTTP Error 404: “The Page cannot be found” message even
though the file is in the virtual directory.
# The DataSet Web Server is installed on your chosen Web Server, however this
problem concerns all the machines trying to connect to the http Web Server site.

Replication Context:
N/A

Error Message:
N/A
Net Report Answer

Cause:
# Microsoft 1S 2003 forbids unknown executables and DLL execution.
# The Administrator has not allowed Web Server executables and DLLs.

Resolution or Work Around:
Use the following method to resolve the problem:

Launching the Microsoft 11S Manager
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Steps

1. Select Start> Administrative Tools > Internet Information Services (11S)
Manager to run the Internet Services Manager. The Internet Information

Services Manager opens.

Click the plus sign next to the icon for the computer where DataSet Web Server is

installed in the left tree structure to expand the sub-items.

N

" Note: with Windows 2003 11S Manager you can connect to distant Web Servers and
manage them remotely.

3. Click the Web Services Extensions branch for the computer concerned. The
contents of the branch will appear in the right pane Extended tab. Show Me! 1

[ Internet Information Services (I1S) Manager - |EI|5|
¥3 Fle Action Wiew Window Help | — =] ]

«- OmERPB(2[(E]> =

Eg Inkernet Information Services . Web Service Extensions
- g WINZ0O3 (local computer)

+--__ | Application Pools

i Select an item ko view its description. £ I Web Service Extension Status I
i - b ___ . SF 8l Unknown 1SAPT Extensions Prohibited
g o0 cerice Bt “F all Unknown CGI Extensions Prohibited
Active Server Pages Prohibited
Internet Data Connector Prohibited
Server Side Includes Prohibited
wehDaY Prohibited

Extended ,{ Skandard ,"
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Adding a new Web service extension

Steps

1. Right-click in the lower right corner of the Extended tab. The context menu appears.

2. Click Add a new Web service extension... Show Me! I

t Internet Information Services (IIS) Manager

=0l x|

‘,'_‘g Eile  Action Miew Window  Help

JRETE

= | Am BB 22> =

?J Inkernet Information Services . Web Service Extensions
-8 WINZOO3 {local computer)

- f\f:;i;?:f:sn Paols Select an ikem to view its description. ! I ‘Web Service Extension I Stakus I
T :j ey r—— SF Al Unknowin ISP Extensions Prohibited
“F Al Unknown CGI Extensions Prohibited
Active Server Pages Prohibited
Internet Data Connector Prohibited
Server Side Includes Prohibited
[ WehDay Profibited

Add an Moo

Allowe all Web service extensions for a specific application...

Prohibit all Web service extensions

Arrange Icons
Line up Icons

Refresh

Expark Lisk, ..

Wiew 3
»

Help

Extended A Standard /

Add a new Web service extension...
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The New Service Extension dialog box opens. Show Me! 1

MNew Web Service Ertension il

Type the name of the new Web service extension, and specify the files that
rust be enabled For the extension to run.

Extension name:

Required files:

Add...
Eemove |

[T Set extension stakus to Sllowed

Ik I Cancel Help

3. Enter the Extension name in the Extension name field as: DataSet Web Server.
Show Me! I

MNew Web Service Ertension il

Type the name of the new Web service extension, and specify the files that
rust be enabled For the extension to run.

Extension name:

DataSet Weh Server

Required files:

Eemove |

[T Set extension stakus to Sllowed

Ik Cancel Help
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4. Click Add... The Add file dialog box opens. Show Me! 1

Add file x|

Enter the file location and name.

Path ko file:

o Cancel
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Adding files

=" Note: you will repeat these steps five times to add the following five files:
d7shrdir.dll

d7shrdir.exe

d7webrun.dll

d7webrun.exe

REGMAINP.dII

+ 4248

Steps

1. Click Browse... The Open dialog box appears.

2. Select in the Look in drop-down list the following directory:
c:\Program Files\DataSet\DataSet Vision\D7CGIWIN (by default). Show Me! @I

Lok ir: | 5 D7CGMWIN O 2 =E-
% My Recent Documents
ﬁ ; _D&sktup
v F' r (=) My Documents
My Recent ;
B Duurr:::nt.*; j ; ié!it;;?pupt:r[.ﬂ.:]
w- e Local Disk [C:)
\_2) Program Files
Desktop ) DataSet
) DataSet Vision
. &5 [
4 CD-RW Drive (D:)
My Documents &J My Network Places

3.Scroll in the Files of type drop-down list to select AIl Files (*.%).
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4. Click on the d7shrdir.dll, it will be highlighted. Show Me! I
open 2| x|
Lok e | 29 DTCGIWIN = Q-

d
"\ d7shrdir . exe
L’-’ﬂ d7webrun.di
E d7webrun.exe
] REGMAINP, DLL

My D ocuments

"

by Computer

File name: | d7shrdi. di | gpen |
Files of type: |m| files [* ] R Cancel |
4

5. Click Open. The Add file dialog box will appear with the path selected in the Path to
file field. Show Me!

Add file x|

Enter the file location and name.

Path to file:

i\ Program Files\DataSet|DataSet YisionlD¥CC | Browse, .,

_owse. |
Cancel |
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6. Click OK.The New Web Service Extension dialog box appears. The path has been
added to the Required files field. Show Me! 1

Mew Web Service Extension ﬂ

Type the name of the new Web service extension, and specify the files that
must be enabled For the extension to run.

Extension name:

I Dataset Web Server

Required Files:

C1Program Files\DatasetiDataset Yision\DFCGEIWIMIAT . .

Remove |

[~ Sek extension skakus ko Allowed

Ik Cancel Help
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Repeating the Process
H'Note: repeat these steps four times

Steps

1. Click Add... in the New Web Service Extension dialog box. The Add file dialog box
opens.

2. Click Browse... The Open dialog box appears.

2. Select in the Look in drop-down list the following directory:

c:\Program Files\DataSet\DataSet Vision\D7CGIWIN (by default). Show Me! I

2]
Lack irc | £ D7CGIWIN = O T 2
[ by Recent Documents
ﬁ Deszktop
E} My D ocuments
[ oz t "% L)
e 4 3% Floppy (&)
m- e Local Disk [C:]
[ Program Files
Desktop I DataSet
| DataSet Vision
. & SR
ot CO-RYW Drive (D]
My Documents \d My Mebwork, Places

.

by Computer

-
iy Metwork File name: I j Open I
Pl
Files of twpe: I,-’:-.II files [*.%) j Cancel |
g

3.Scroll in the Files of type drop-down list to select AIl Files (*.%).

4. Click on the second file in the D7CGIWIN directory, it will be highlighted.

5. Click Open. The Add file dialog box will appear with the path selected in the Path to
file field.

6. Click OK.The New Web Service Extension dialog box appears. The path has been
added to the Required files field.
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Confirming the Required files’ Addition

Steps

1. Click OK in the New Web Service Extension dialog box once all the five Required
files’ paths are listed in the Required files field. Show Me! 1

Mew Web Service Extension 5'

Type the name of the new Web service extension, and specify the files that
must be enabled for the extension ko run.

Exkension name:

I DatasSet Weh Server

Required Files:

C:\Program Files\DatasetiDataset Yision\ D7 CGEIWIMIAT .
CAProgram Files\DatasetiDataset Yision\ D7 CGEIWIMIAT .
:\Program Files\DataSet\DataSet Vision\DFZEIWINDT

Add
:\Program Files\DataSet\DataSet Yision\ DPCGIWINIAT, .. Remove |
C:1\Program FilesiDatasetiDataset Yision\DFCEIWIMRE.

[T Set extension stakus bo Sllovwed

Cancel | Help

The new Web Service Extension, (in this case DataSet Web Server) will be added to the
Internet Information Services (11S) Manager Extended tab and will be
automatically highlighted. Show Me! IO

W Internet Infarmalion Serviees (ITS) Manager -

. =10 %]
Ko e gokn Vew Wrdw bel | L=t
e ORI XEFDNE| @ (2|» n
Iy Iritermist Information Services

- g WINED03 focal computar)
F-_| Appleation Podls

& | ‘el Servioz Extension Shatus
’ | waby I l
Bl Weh et _ 7 WlLrknown ISAP Extensiors  Frohibied
| Web SeErvics Exbansions 3
- Allcrw & Al Unknown CGI Exbensions Probibied
= ; %] Actiem Server Pages Frohibied
L . LiataSet Web Server FProtibited
Properies [%] mtemnet Data Connecto Frofibited
%] Server Side indudes Frobibied
%] webDav Frofubiked
Tasks

- )
el | & pew Wiehs service edbansion,

I mikors il ek service extersions For a
specific applicaton

.‘il I gtal caryicg @shand

O Spen Help
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2. Click Allow in the context menu in the top left of the Extended tab. The Status
column will change from Prohibited to Allowed. Show Me! 1

t{ Internet Information Services (II5) Manager -0l x|

‘_'_“g File  Action  Wiew  Window  Help

| =Lel]

e | B XFRB[R[(E]r =0

Fg Inkernet Information Services
= 5 WINZ003 (local computer)

H- | Application Pacls

| web Sites

| Web Service Extensions

Al
Prohibit
Properties

Tasks

. Web Service Extensions

(2 | ‘Web Service Exbension | Skatus |
“F all Unknown ISAPI Extensions Prohibited
“F all Unknown CGI Extensions Prohibited
Bitive Server Pages Prohibited
Jataget Web =
Internet Data Connector Prohibited
Server Side Includes Prohibited
WebDAaY Prohibited

K 2dd 2 new Web service extension...

I allow all web service extensions For a
specific application. .

I prokibit all web service extensions

@ Qpen Help

Extended ,{ Standard _,."

Testing the http Web Server site

Steps

1. Select Start> Internet Explorer.
2. Enter the following address: http://<domain name>=/d7web
3. Click Go. The DataSet Web Server page opens.
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*See Also:
If you still have problems connecting to the Web Server, please refer to the following document:

Net Report Knowledge Base Article 00011.
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