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Your Question

Article: 00103
Question:
What Net Report Files Should I Backup?

Net Report Answer

Introduction

This Article explains the files and directories to backup for Net Report. Note this document gives
the directories which Net Report proposes by default, please replace the directories as
appropriate. Please note that the default Net Report drive is drive C, if you installed Net Report on
another drive then replace drive ¢ which is used for the paths in this document by the appropriate
drive.

Net Report Spied Directory Backup
Backup the log files in the directory you selected for Net Report to scan via the Net Report
Configurator or the Net Report Management Console.

Net Report Database Backup
Backup the netreport database.

Net Report Configuration Backup

If you used the Net Report Configurator: then the Net Report configuration you
parameterized will be automatically backed up when you click either the Apply or OK buttons in
the Net Report Configurator. Net Report will automatically create a directory (YYYYMMDD-HHMM-
wizard-vXXX) with your configuration in the following directory:

C:\Program Files\NetReport\NetReport\ConfigurationBackup

If you performed an advanced configuration via the Net Report Management Console:
then you must click the Backup button to save this configuration in the following branch in the
Net Report Management Console:

Console root> NetReport> localhost

Net Report will create a directory (YYYYMMDD-HHMM-user-vXXX) with your configuration in the
following directory:

C:\Program Files\NetReport\NetReport\ConfigurationBackup

Net Report Log Storage Files Backup

Backup the files in the following directories

C:\NetReportStorage

4 Note: The environment variable %NETREPORT_STORAGE%Environment Variable defines the
default directory for Net Report Log Storage Actions.

4 Note: Log Storage generates files in Native and/or Enriched CSV Format for temporary storage
before they are archived by Net Report Log Vault. Log Storage does not treat other Flat File Logs
which can be directly archived in the Net Report Archive Directory.

Net Report Log Archive Files Backup

Backup the log archive files you selected to store over the long-term (for example for seven to 10
years) in the Net Report Log Vault

C:\NetReportArchives

Net Report Dashboards Backup
Backup the directories in which you have saved all non-default *.wfv files which you may have
installed or modified via the Net Report Tool Kit, Net Report Device Support Center...
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If you have set scheduled Dashboard generation tasks via the Net Report Web Portal then backup
the following file:
C:\Program Files\NetReport\WebPortal\d7tasks.xml
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